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How To Use This Document 

 

General Information 

This document is designed to support you in preparing for your online verbal reasoning assessment.   

It provides an overview of the assessment explaining what it measures and how it works.   

It also provides 5 practice questions. After these practice questions, solutions and rationale have 

been provided to help you gain a deeper understanding. We would encourage you to attempt all the 

practice questions without looking at the solutions first. 

How Does The Assessment Work?    

You are presented with multiple text tabs providing 

information in the form of instructions. You are also 

presented with a series of statements. Your task is to 

determine whether the statements are correct based on the 

instructional information provided. 

The information in the text tabs will not change during the 

test and the correct tab for each statement will automatically 

be pulled up.  

Every statement has two answer options: TRUE and FALSE. 

Select TRUE if the statement is absolutely true based on the 

given instructions. Otherwise select FALSE. You can 

navigate through the different statements, but it is 

recommended to work on the tasks in the predefined order. 

The test is preceded by specific examples to help you 

understand the system. 

 

 

Guidance for the Practice Questions 

The actual assessment you will take is timed, but you are not expected to answer all the questions – 

you just need to work quickly and accurately, to try to get as many correct as possible in the time 

provided. As such, there is no specific time limit in the practice tests. Try to focus and complete 

them quickly in a single session. 

You should write down your answers as you work through, so that you can compare your answers to 

the solutions at the end. 

In the actual assessment there will be several topics that you will need to refer to. During the time 

limit, you are likely to become familiar with the different sheets and the information contained within 

them.  

To continue to practice, spend time trying to interpret written information, particularly instructions 

for processes you are not familiar with. You may wish to spend more time reviewing the example 

data provided here and asking yourself what it can tell you, and what it can’t tell you.  

Understanding of Instructions 

Aon’s Understanding of Instructions 

assessment measures your aptitude 

for understanding written 

information and evaluate the 

truthfulness of statements on the 

basis of the given data. 

In the assessment, you will receive 

instructions along with some 

practice tasks that you can take as 

many times as you like before you 

start the actual assessment.  
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Practice Tasks 

 

Example 1  

 

 

 

 

 

  

Passengers are requested to retract or secure extendable 

handles to ensure bags do not get jammed on the security 

scanner conveyor belt. 
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Example 2 

 

 
 

 

 

  

The 91 Northbound bus towards Silver Lane will take you from 

the main train station to Lonsdale Zoo. 
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Example 3 

 

 

 

 

 

  

Hand sanitizers must be placed in areas with handwashing 

facilities nearby. 



 

6 

Aon Proprietary 

 

Example 4 

 

 

 

 

 

  

One of the three necessary stages for planning an event 

requires that tasks and responsibilities be assigned. 
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Example 5 

 

 

 

 

 

  

The orchid potting mix needs to be covered in a solution of 

household bleach and water before repotting to ensure 

bacteria and germs are eliminated. 
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Solutions & Rationale 

 

Example 1 - Solution 

 

 

 

Statement: Passengers are requested to retract or secure extendable handles to ensure 

bags do not get jammed on the security scanner conveyor belt. 

Answer: True  

Rationale: The highlighted sentence clearly states that passengers should, amongst other 

actions, retract or secure extendable handles to avoid bags getting jammed on the 

scanner’s conveyor belt.  
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Example 2 - Solution 

 

 
 

 

Statement: The 91 Northbound bus towards Silver Lane will take you from the main train 

station to Lonsdale Zoo. 

Answer: False 

Rationale: The highlighted sentence clearly states that the 91 Southbound bus towards 

Silver Lane will take you from the main station to Lonsdale Zoo. 
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Example 3 - Solution 

 

 

 

 

Statement: Hand sanitizers must be placed in areas with handwashing facilities nearby. 

Answer: False 

Rationale: The highlighted sentence clearly states that hand sanitizers need to be placed 

in areas where people are not able to wash their hands, meaning no handwashing facility 

is nearby. Companies may, but are not required to, place hand sanitizers in areas with 

handwashing facilities.   
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Example 4 - Solution 

 

 

 

Statement: One of the three necessary stages for planning an event requires that tasks 

and responsibilities be assigned. 

Answer: True 

Rationale: The highlighted sentence clearly states that during the first stage of planning 

an event, a committee needs to be established. Tasks and responsibilities will then need 

to be assigned to the members accordingly.  
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Example 5 - Solution 

 

 

 

Statement: The orchid potting mix needs to be covered in a solution of household bleach 

and water before repotting to ensure bacteria and germs are eliminated. 

Answer: False 

Rationale: The highlighted sentences clearly states that the potting mix should be covered 

with boiling water, whereas the household bleach and water solution is used to disinfect 

the new pot and tools. 

 


